New Housing Resource Line Launches September 1st

The Housing Resource Line (HRL) will be a centralized, phone-
based access point to help connect callers with existing
housing resources.

Starting on September 1st, residents in the Richmond
region* will be able to call the HRL and get connected with
resources for legal support, evictions, foreclosures, financial
assistance, home buyer education, home repairs, financial
education, and rental options.

The HRL will be operational Monday through Friday, from
8:30am-4:30pm. Residents can calf 804-422-5061 to reach
the HRL OR they can submit an online form HERE and one of
the HRL Specialists will respond within 2 business days

This program was one of the solutions outlined in the
Regional Housing Framework and represents a commitment
by PHA and our regional partners to implement the work of
the Framework. Please visit the HRL web page for more
information: Housing Resource Line.

PHA



*Richmond region includes Charles City, Chesterfield,
Hanover, Henrico, Goochland, New Kent, Powhatan, City of
Richmond, and Town of Ashland.
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