
Department of Public Works 
900 East Broad Street, Suite 704 

Richmond, VA 23219 
 

Call 3-1-1 or go online to RVA311 at www.RVA.gov 

 Email: askpublicworks@richmondgov.com 

This service is only available for City of Richmond Residents 

Bulk & Brush Collection - Coincides with the Bi-weekly Recycling Collection  

Bulk and Brush items will be collected during your recycling collection 

week. The items will be collected from the same location as household trash 

collection. Place the items next to your recycle cart. Contact the Central 

Virginia Waste Management Authority (CVWMA) at 340-0900 to verify your 

recycle collection day. Put items out by 6 a.m. 
 

Brush/Twigs 

Place items for collection next to your recycle cart. Make sure items are no  

larger than 6 feet long and 3 inches in diameter. Smaller twigs and smaller 

brush items need to be bundled and tied.  
 

Prohibited Items 

Tires, carpet, auto parts and construction debris 
 

Same Day Request/Within 24 hours - Available for $100 per request (with a 

receipt from our Administration Office, located in City Hall, Suite 704) 
 

Collection of Appliances -Available for $50 (per appliance/request) 
 

Payment Information (same day request or appliance fees): Call 646-6430 or 

mail checks payable to the City of Richmond to the address listed above. 

Need more details? Go to the website address listed in the contact section above. 

DIY (Do-it-Yourself) 

Bulk/brush items can be taken to the 

following locations: 

 

East Richmond Road Convenience Center * 

3800 East Richmond Road 

Monday - Friday 7 a.m. to 3:30 p.m. 

Saturday 8 a.m. to 2 p.m. 

 

Richmond Southside Transfer Station * 

3520 North Hopkins Road 

Monday - Friday 6:30 a.m. to 4:30 p.m. 

Saturday 8:30 a.m. to 2 p.m. 

 

Neighborhood Clean-ups 

The city will host two clean-ups in each of the 

15 designated zones. Download the map at 

https://www.rva.gov/sites/default/files/2020-07/

DPW_NeighborhoodCleanUpSchedule.pdf 
 

 

*Proof of residency is required to utilize this service  
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