
2022 HEALTH ASSESSMENT INITIATIVE
For employees, eligible retirees, and spouses enrolled in a Cigna medical plan

GIVE YOURSELF SOME  
WELL-DESERVED ATTENTION

And get the preventive care you need.

Important 
information 
inside

Presort
Standard

U.S. Postage
PAID

Richmond, VA
Permit #1353

GIVE YOURSELF SOME  
WELL-DESERVED ATTENTION

And get the preventive care you need.

Important 
information 
inside

Richmond Public Schools 
301 N. 9th Street, 15th Floor 
Richmond, VA 23219

City of Richmond
Human Resources 
City Hall
900 East Broad Street, 9th Floor
Richmond, VA 23219

FIRST CLASS
U.S. POSTAGE

PAID
RICHMOND, VA

PERMIT 1353



           2022 HEALTH ASSESSMENT INITIATIVE
           CITY OF RICHMOND 

 

Don’t forget the City of Richmond’s 2022 Health Assessment 
Initiative starts July 1 and ends August 31, 2022.

All City of Richmond employees, eligible retirees, and spouses 
enrolled in a Cigna medical plan are eligible to participate in the 
2022 Health Assessment Initiative. 

You will use results from a recent wellness visit or schedule a well 

visit to obtain your biometric screening numbers when you take 

the online health assessment. There will NOT be onsite biometric 

screenings.

To receive a reduced healthcare premium rate in 2023,  

employees, eligible retirees, and spouses enrolled in a Cigna 

medical plan MUST complete the online health risk assessment 

between July 1 - August 31, 2022. If you elect coverage for your 

spouse, you both will need to complete the Health Assessment to 

be eligible for the premium incentive.

 

To take the online health assessment: 
*Log on to www.myCigna.com, > Wellness > Health Assessment 
and complete between July 1 – August 31, 2022.

If you have received an annual physical in the past year, you 

can use those results to update your health assessment 

with your biometric numbers for HEIGHT, WEIGHT, WAIST 

CIRCUMFERENCE, BLOOD PRESSURE, TOTAL CHOLESTEROL 

and HDL CHOLESTEROL.

If you have not received an annual physical this year, we 

encourage you to make an appointment with your Primary Care 

Physician OR set up a wellness visit through MDLIVE.

To set up a wellness visit with MDLIVE:

  Go to myCigna.com, locate the  

“Talk to a Doctor” and click Connect. Follow the directions 

provided to schedule your virtual visit and to make your lab 

appointment in order to get your biometric numbers.

 

The online Health Assessment is a fast and easy tool on myCigna.
com. It only takes 10 to 15 minutes to complete. And your answers 

will remain confidential. Ready to go? Log in to myCigna.com, and 

click on “Take/Retake your Health Assessment.”

 

The more you know, the healthier you can be.  If you have 

questions regarding the 2022 Health Assessment Initiative, 

contact Cigna at 1-800-Cigna24 or the City’s HR Solutions Center 

at 804-646-5660.

Health Assessment questions?
Contact Cigna at 1-800-Cigna24.

Don’t wait until you’re not feeling well to see 
your health care provider. Take the time to 
schedule a wellness visit with your provider.

Important screenings and care for women.

› Cervical cancer** – Get a Pap test starting at age 21.

› Breast cancer – At age 40, talk with your provider about when
and how often to get a mammogram.

The information provided in this document is for educational purposes only. It is not medical advice. Always consult with your health care provider for appropriate examinations, treatment, testing and care recommendations.

*  Centers for Disease Control and Prevention Office of Women’s Health. https://www.cdc.gov/women/lcod/2015/index.htm. Page last reviewed: April 10, 2018.
**  Centers for Disease Control and Prevention (CDC), Office of the Associate Director for Policy – Prevention. https://www.cdc.gov/prevention/index.html. Page last reviewed: May 31, 2017. 
***  Plan deductible and coinsurance apply for preventive care received from an out-of-network provider. 

Not all preventive care services may be covered and plans may vary. Please see your plan documents for preventive care coverage details.

Good news

Most plans cover preventive screenings at 100% 
if using an in-network doctor. 

Have questions? We’re here for you 24/7.

Visit myCigna.com or call the toll-free number on your ID card to:

› Learn about your benefits

› Find a doctor or facility in your plan’s network

› Find information about preventive screenings, visit the “Wellness”
tab then search under “Health Encyclopedia”

Schedule your wellness visit today.
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Schedule your wellness visit today.

Did you know that two of the leading causes of death in the United States 
are heart disease and cancer?* And did you also know that conditions like 
these often don’t show symptoms? That’s why it’s important to schedule a 
routine check-up with your provider every year.

By doing so you can get your recommended preventive health screenings, 
which can help find any issues early on, and identify ways for you to lower 
your risk and improve your health.

Go. Know. Take Control.®
Visit Cigna.com/TakeControl/ for helpful tips, tools and resources, 
including a check-up checklist for both men and women.

Schedule your wellness visit today.

Have questions? We’re here for you 24/7.
Visit myCigna.com or call the toll-free number on your ID card to:
› Learn about your benefits
› Find a doctor or facility in your plan’s network
›  Find information about preventive screenings, visit the “Wellness”  

tab then search under “Health Encyclopedia”

Helpful Hint: At your wellness visit, ask your doctor for these biometric 
numbers:  height, weight, waist circumference, blood pressure, total 
cholesterol, and HDL cholesterol. If you obtain these numbers between 
January-August 2020, you can use them in the July-August 2020 online 
Health Assessment.  Look for more information to come in May about the 
benefits of taking the online Health Assessment and for opportunities 
(limited) to schedule a biometric screening if you are not seeing your 
doctor by August.

Don’t wait until you’re not feeling well to see your      
health care provider. Keep yourself at the top  
of your game and schedule a wellness visit today.
Did you know that two of the leading causes of death among men       
in the United States are heart disease and cancer?1 And did you also 
know that conditions like these often don’t show symptoms? That’s 
why it’s important to schedule a routine check-up with your health    
care provider every year.

By doing so you can get your recommended preventive health     
screenings, which can help find any issues early on, and identify ways  
for you to lower your risk and improve your health.

Go. Know. Take Control.®

Visit Cigna.com/TakeControl/ for helpful tips, tools and resources,  
including a check-up checklist created especially for men.

Important screenings and care for men.
› Prostate cancer*** – Start talking with your provider at age 55

or earlier if you have risk factors.

The information provided in this document is for educational purposes only. It is not medical advice. Always consult with your provider for appropriate examinations, treatment, testing and care recommendations.

1.  Centers for Disease Control and Prevention, National Center for Health Statistics. https://www.cdc.gov/nchs/fastats/mens-health.htm. Page last reviewed: January 20, 2017. 
2.  Centers for Disease Control and Prevention (CDC), Office of the Associate Director for Policy – Prevention. https://www.cdc.gov/prevention/index.html. Page last reviewed: May 31, 2017.
3.  Final Update Summary: Prostate Cancer: Screening. U.S. Preventive Services Task Force. November 2018. https://www.uspreventiveservicestaskforce.org/Page/Document/UpdateSummaryFinal/prostate-cancer-

screening1?ds=1&s=prostate%20screening.
4.  Plan deductible and coinsurance apply for preventive care received from an out-of-network provider. 

Not all preventive care services may be covered and plans may vary. Please see your plan documents for preventive care coverage details.

Good news

Most plans cover preventive screenings at 100% 
if using an in-network doctor.4 

Have questions? We’re here for you 24/7.

Visit myCigna.com or call the toll-free number on your ID card to:

› Learn about your benefits

› Find a doctor or facility in your plan’s network

› Find information about preventive screenings, visit the “Wellness”
tab then search under “Health Encyclopedia”

Schedule your wellness visit today.

Important screenings and care for everyone.
›  Blood pressure** – Adults should have their blood pressure 

checked starting at age 18.

›  Cholesterol** – At age 20, talk with your provider to decide when 
you should begin screening.

›  Diabetes** – Adults should talk to their provider to see if they have 
any identified risk factors, and when they should begin screening 
and how often.

›  Healthy weight and BMI** – Keep track of your body mass index 
(BMI) from your doctor or online resources.

›  Depression** – Talk with your provider if you feel sad, hopeless or 
have recently lost interest in activities you used to enjoy.

›  Immunizations** – Check with your provider to see if you are due 
for any immunizations.

The information provided in this document is for educational purposes only. It is 
not medical advice. Always consult with your health care provider for appropri-
ate examinations, treatment, testing and care recommendations.

* Centers for Disease Control and Prevention Office of Women’s Health. https://
www.cdc.gov/women/lcod/2015/index.htm. Page last reviewed: April 10, 2018.
** Centers for Disease Control and Prevention (CDC), Office of the Associate 
Director for Policy – Prevention. https://www.cdc.gov/prevention/index.html. 
Page last reviewed: May 31, 2017.
*** Final Update Summary: Prostate Cancer: Screening. U.S. Preventive Services 
Task Force. November 2018. https://www.uspreventiveservicestaskforce.org/
Page/Document/UpdateSummaryFinal/prostate-cancer-screening1?ds=1&s=-
prostate%20screening.
****Plan deductible and coinsurance apply for preventive care received from an 
out-of-network provider.
Not all preventive care services may be covered and plans may vary. Please see 
your plan documents for preventive care coverage details. 

All Cigna products and services are provided exclusively by or through operating 
subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance 
Company, Connecticut General Life Insurance Company, Cigna Behavioral Health, 
Inc., and HMO or service company subsidiaries of Cigna Health Corporation. 
The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual 
Property, Inc. All pictures are used for illustrative purposes only.
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****

To set up a wellness visit with MDLIVE go 
to myCigna.com, locate the 
“Talk to a Doctor” then click “Connect”.


